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Amanda Miguel

From: Miller, Kelly <Kelly.MILLER@sl.universalservice.org> on behalf of Appeals 
<appeals@sl.universalservice.org>

Sent: Thursday, July 20, 2017 9:12 AM
To: Amanda Miguel
Subject: RE: Invoice Deadline Appeal - Billerica 
Attachments: Copy of Administrator’s Decision on FCC Remand.docx

Follow Up Flag: Follow up
Flag Status: Flagged

Good morning, 
 
I have attached a copy of the Administrator’s Decision on FCC Remand that was sent to you on May 19, 2017. 
 
If you have missed the invoice deadline provided in this letter, you will need to file an appeal with the FCC.  
 
Please visit the USAC website at http://www.universalservice.org/about/about/program-integrity/appeals.aspx, “To File an 
Appeal with the FCC”. 
 
If you have any additional questions, please contact Client Services at 1-888-203-8100. 
 
Sincerely, 
 

 

 

From: Amanda Miguel [mailto:amiguel@erateportal.com]  
Sent: Tuesday, July 18, 2017 11:51 AM 
To: Appeals 
Subject: Invoice Deadline Appeal - Billerica  
Importance: High 
 
Hello, 
 
I am writing regarding Billerica Public Schools 205 – BEN 120371.  
Please see attached FCC Public Notice, approval listed on page 5.  
 
Billerica Public Schools submitted an FCC appeal pertaining to Funding Year 2015 invoice extension. The appeal was 
submitted on April 11, 2017 and approved on FCC Public Notice dated April 28, 2017. I never received notification 
directly from USAC regarding this decision. I created a case on 6/8/2017 (case # 182282 ) requesting an appeal status 
update, I was informed that USAC received the FCC decision notice but must also approve the decision and has 90 days 
from the release of the Public Notice to make a decision.  
 
Since the 90 day decision deadline is next week, I again created a case (case # 187224) today to inquire of the status and 
was informed that FRN 2832554 was updated with the last date to invoice of 7/16/2017. I never received any 
notification of the approval by USAC, usually in matters similar to this USAC sends a letter notifying the applicant of the 
final decision. Since no notification was given the deadline of 7/16/2017 passed unknowingly. 
 
Please allow a new last day to invoice so the district is able to collect their reimbursements. 
 



2

Thanks, 
Amanda  

Amanda Miguel-Rua 

ACCOUNT MANAGER  
 

 
E-RATE ONLINE / 200 Boston Post Road, Suite 11 / Orange, CT 06477 
amiguelrua@erateportal.com / erateportal.com 
[ o ] 866.671.9274 / [ f ] 203.445.0456  

Follow us on Twitter @erateonline 

 
 
--------------------------------------------------------------- Confidentiality Notice: The information in this e-mail and 
any attachments thereto is intended for the named recipient(s) only . This e-mail, including any attachments, 
may contain information that is privileged and confidential and subject to legal restrictions and penalties 
regarding its unauthorized disclosure or other use. If you are not the intended recipient, you are hereby notified 
that any disclosure, copying, distribution, or the taking of any action or inaction in reliance on the contents of 
this e-mail and any of its attachments is STRICTLY PROHIBITED. If you have received this e-mail in error, 
please immediately notify the sender via return e-mail; delete this e-mail and all attachments from your e-mail 
system and your computer system and network; and destroy any paper copies you may have in your possession. 
Thank you for your cooperation.      



 
 
 
 
 
 
 
Amanda Miguel 
E-rate Online, LLC 
200 Boston Post Road, Ste. 11 
Orange, CT 06477 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Billed Entity Number: 120371 
Form 471 Application Number: 996376 
Form 486 Application Number:  
 
 
 
 
 
 
 
 
 



 

 
 

Schools and Libraries Division - Correspondence Unit 
30 Lanidex Plaza West, PO Box 685, Parsippany, NJ 07054-0685 

Visit us online at: www.usac.org/sl 
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Administrator’s Decision on FCC Remand - Funding Year 2015  
 
 
May 19, 2017 
 
Amanda Miguel 
E-rate Online, LLC 
200 Boston Post Road, Ste. 11 
Orange, CT 06477 
  
Re: Applicant Name:  Billerica School District  
 Billed Entity Number: 120371  
 Form 471 Application Number:  996376  
 Form 486 Application Number:     
 Funding Request Number(s): 2832554  
 FCC Order:  DA 17-385   
 FCC Order Release Date:  April 28, 2017  
 
The Federal Communications Commission (FCC) has directed the Schools and Libraries Division 
(SLD) of the Universal Service Administrative Company (USAC) to further review your application 
consistent with the FCC Order referenced above.   
 
After thorough review and investigation of all the relevant facts, USAC has made its decision in 
regard to the FCC Remand for the Application Number indicated above.  This letter explains the basis 
of USAC's decision.  The date of this letter begins the 60-day time period for appealing this decision.  
If you included more than one Application Number in your appeal to the FCC, please note that you 
will receive a separate letter for each application.  
 
Funding Request Number(s):  2832554  
Decision on FCC Remand:  Approved  
Explanation:  
 
Based on your appeal letter and the relevant documentation, your appeal is approved and you 
have 30 days from the date of this letter to submit an invoice.  
 
 
 



 

 
 

 
Schools and Libraries Division - Correspondence Unit 

30 Lanidex Plaza West, PO Box 685, Parsippany, NJ 07054-0685 
Visit us online at: www.usac.org/sl 

 
 

 
We thank you for your continued support, patience, and cooperation during the FCC Remand 
review process. 
 
Schools and Libraries Division  
Universal Service Administrative Company 
 
Cc:  Robin Hulsoor 
       Billerica School District 
       365 Boston Road  
       Billerica, MA, 01821 


